PCC REPORT ON SUBTERFUGE AND NEWSGATHERING

1.0Introduction

1.1 The Press Conplaints Canmission has condtcted an investigation into the use of
subterfuge by the British newspaper and magazine indugry, with particular

reference to phore message tapping and compliance with the EditorsOCodeof
Practice and the Data Protection Act.

1.2 Theinqury followed the corvictionsin January 2007 of News of the World
jourrdiist Clive Goodman andinquiry agent Glenn Mulcaire for offences uncer the
Regulation of Investigatory Powers Act 2000 (RIPA) and Cimina Law Act (1977).
They had goeculatively tapped into private mohile phore messages and ugd the
information they discovered for goriesin the News of the World.

1.3 Thistype of snooping has no dacein jourralism, and the Chairman of the
Commission hes pulicly deplored it onanumber of occasons The Cammission
asawhde condemns such behaviour.

1.4 Despite the pdiceinquiry, coutt case and corvictions the Commission consdered
that there were a number of oustanding questionsthat arose under the Cock of
Practice, which sets ou the required professional gandardsfor UK jourrdists and,
as such, supdementsthe law. Last November, before the verdict was reached, the
Chairman ofthe PCC hal dready put the then editor of the News of the World, Mr
Andy Couson, on ndice that, depending a the oucome of the trid, the PCC might
wish to pursie matters with him.

1.5 On January 26 2007 Mulcaire and Goodman were sentenced to 6and 4monthsin
prison. Mr Coulson resigned his post, sayingthat he had Qlecided that the time has
come for me to take ultimate responsibility for the events aroundthe Clive

Goodmen caseQ Mr Colin Myler was appointed editor in his place.

1.6 Despite Mr Myler3 appa ntment, the question arose whether the PCC should ask
Mr Coulkon o gve an accourt of what had gorewrong.The PCC deided nd to do
so. Given that the PCC does not- and shoud nd - have datutory pawers of
investigation and progcution, there could be no question oftryingto dupicate the
lengthy pdiceinvestigation. Furthermore, Mr Coukonwas, following hs
resignation, nolonger answerable to the PCC, whose jurisdiction coversjourrdists
working for pulbicationsthat subscribe to the self-reguatory system throughthe
Press Standards Board of Fnance.

1.7 Asaresult, that part of the investigation involving the News of the World was
conduwcted bythe Director of the PCCwith Mr Myler. The Chairman of the
Commission aso dscussed the matter onanumber of occasionswith the Chief
Executive of News Internationa, Mr Les Hinton.



1.8 Ina statement on 1$ February 2007 the Commission said that Qhe puldic hasa
right to knaw that lessons have been learned from this episode, bath at the
newspaper and more generally Q It annownced that it would be:

+ Writing to the new editor of the newspaper for detailed information onwhat
had gorewrongandto find ou what sepswould be taken to ensurethat the
situation dd nd recur,

+ Condutinga broad inquiry across the whole of the press to find ou the
extent of interna controlsaimed a preventing similar abuses,

* Publishingits findings

1.9 Therewasa further pant for congderation. The arrests and conviction of Mulcaire
and Goodman coincided with acampaign by the Information Canmissioner to raise
awareness of the terms of the Data Protection Act, which appliesto jourrdlists but
which aso contains an exemption for smejourrdigtic activity. The Information
Commissioner was concerned that information proavided to jourrdists by inquiry

agents had been oltained by (blaggingOor bribery in breach of the Act.

1.10As part of itsinqury, the Commissiontherefore a so asked the indudry what was
being doreto rase awareness of the Data Protection Act, including its puldic
interest defences.

1.11 Initsappraech to this matter, the Canmission has also been concerned nd to
obscure or undermine the legitimate role of subterfuge in jourrdism that isin the
puldicinterest.

1.12This repott istherefore concerned with two main aubjects. events at the News of the
World in rationto dive Goodman and Genn Mulcaire, how the Stuation

developed and haw repetitionwill be avoided; andwhat theindudry asawhdeis
daingto ensurethat lessons have been learned from thisincident so that British
jourrdlismis na brough into amilar disrepute in the future.

2.0 The News of the World inquiry

2.1 Qive Goodman was a full time member of staff a the News of the World. The
coutt heard that Glenn Mulcairewas an inquiry agent whowas paid a retainer of
£104988 per annum by the newspaper. The court aso heard that he had received
£12300in cash from Clive Goodman.

2.2The Director of the Canmissionwrote to the new editor of the News of the World,
Cdin Myler, on th February 2007. H said that the Canmission had been
especidly concerned whether the employment of Mr Mulcaire represented an

attempt to circumvent the provisonsof the Code by sub-contracting investigative
work to athird party. There are noloophdesinthe Cockin this regard, which says
that Geditors should take careto ensureit is observed rigorousy by al editorid staff
and externd contributors including nonjournaistsQ

2.3The Cammission asked a number of questionswith regard to the Mulcaire and
Goodnman stuation and dso what the newspaper propo®d to doto ensurethat it

would nd happen again.
2.4 With regard to Goodman Pecificaly, the PCC said that it seemed from the



evidence submitted to the court that he had repeatedly breached the Code aswell as
thelaw. The Cammissiontherefore required the clearest reassurance that the paper
made its staff jourrdists fully aware of the requirements of the Code and the law
with regard to subterfuge, includingwhen it would bejudified.

2.5 The Cammissioninformed the newspaper that it would be broadeningitsinquiry to
involvethe industry at large. It invited the News of the World to make any pants,
based onits experience and unarstanding of what went wrong that might be

helpful in this context.

3.0 The News of the World response

3.1 Theeditor, Mr Myler, replied to the Commission onthe 22nd February. He
described haw the stuationwith Goodrman and Mulcaire had developed and
detailed what actionwas now being taken to minimise the chances of repetition. He
urged the Canmissionto see the episode in perspective asit represented Gan
exceptional and unfappy event in the 163 year history of the News of the World,
involving orejourrdistQ Moreover, two people had been sent to prison, Goodman
had been dismissed from the paper and the previous editor had resigned.

3.2 He emphasi sed the newspaper (& commitment to the Cocke of Practice, drawing
attention, by way of example, to an episode where a reporter had been dismissed for
breachingitsterms. He said that Gevery snge News of the World jourrdistis
conversant with the Code and appreciates fully the necessity of total complianceQ

4.0Goodman and Mulcaire

4.1 The editor told the Cammission that it was important to dstingush between the
aberrational Goodman/Mulcaire episode which resulted in the prosecutionsand the
paper(3 day to day contract with Mulcaire. It had emerged duingthetria that
Mulcaire had been paid a retainer by the newspaper. The editor confirmed to the
Commissionthat this had been for £2019 per week. Cash payments of £12300
from Goodmen to Mulcaire were in addition to this.

4.2 Because of the convictions questionshad been raised abou the nature of the
services provided by Mulcaire for which hewas paid amog £105k @ annum. The
editor told the Commission that there had been a @rest ded of inaccurate media
speculationOconcerning this contract. In fact, the work was entirely Oégal and
legitimateO The pdice had thoroughy investigated the retainer, and the

prosecution hed made clear to the judge that they were na suggesting that the
retainer agreement involved anythingillega. This had been accepted by the judge.

4.3 The editor accepted that the retainer paid to Mulcaire may have seemed
Gubstantial Q but argued that the cod to the paper would have been much greater
had thework been contracted ou onan ad hoc basis. He contended that Mulcaire3
houty rate prokably averaged less than £3). The editor added that there was
nathing unusid abou the employment of outside investigators and that the
practice was shared by olicitors insurance companies, banks and many

commercia organisationsaswell as newspgoers.

4.4 The editor told the Commissionwhat services Mulcaire provided. They were:
gathering facts for stories and analysing the extent of the paper proof bdore
pulication; confirming facts and su1ggesting strategies; credit status checks; Land



Registry checks; directorship searches and analysis of businesses andindividuals,
tracing indviduas from virtualy no bographicd detals, including dite of hirth
searches, electora roll searches and checks through @tabases; Courty Cout
searches and analysis of coutt records survellance; specidist crime advice;
professional foatball knovledge (Mulcaire was a former professiond footbaler);
contacts in the sports and show busnessworlds and analysis of doawments and
handwriting.

4.5The editor hoped that it would be clear from this evidence that Mulcaire was na
employed bythe newspaper in orcer to circumvent the provisionsof the Coce, but
to carry ou legitimate investigative work.

4.6 Bu Mulcaire had a second clandestine relationship with the paper through Give
Goodmen. Thiswas described to the Canmissionas a @irect and persond O
relationship, and involved cash payments amourtingto £12300 ketween November
2005and Augug 2006 when the arrests took pace.

4.7 Questionshave been raised abou how the newspaper could have alowed such
paymentsto have been made, and whether anyone el se at the newspaper was aware
of Mulcaire and Goodnen@ illegal activities, which aso breached the terms of the
Coce. Theeditor told the Cammission that the paper hasa sanding pdicy oncash
payments and trangparency, something that was reiterated in awritten memo to
department heads and snior gaff in 2005 and repeated at the start of 2006.
Goodman was aware of this.

4.8 Despite this, the Commissionwas told that Goodrmen deceived his employers by
disguising Mulcaire(® identity and hiding the true origin of the information.
Goodman clamed that the payments were for a confidential source on roya stories,
identified orly as OAexanderO

4.9 The Commission heard that Qheidentity of that source and the fact that the
arrangement involved illegally accessing telephore voice mails was completely
unknown and, indeed, deliberately concealed from al a the News of the WorldQ
The editor added in his submissionthat Ot was made clear at the sentencing hearing
that bath the prosecution and the judge accepted that Q

5.0Action to prevent repetition

5.1 Asto the Cammission® questionsabout what would be doreto avoid a repetition
of theincident, the editor said that a number of stepswere being taken.

5.2 With regard to externa contributors he had written to them to emphasi se the
absolute requirement that they abide by the Code andthe law. The editor supplied
the Cammissionwith a sample copy ofthe letter that had been ent. Init, the editor
set out to cortributors that their contracts would now include Oatlause robusly
reflecting [the paper @] fundamental commitment to the letter and irit of the
CoceO

5.3Theclause reads
Orhe Cortributor agrees that it is the Cortributor resporsibility to review the

Standards [the News Corpogtion Sandards of Business|, details of applicable
rules, pdicies and pracedures and the Coce of Practice. The Cortributor



acknowledges that the Standards such rues, pdiciesand pracedures and the Cock
of Practice may change or e updated from time to time and that these changes or
updates will be natified to him or her by the Company from timeto time. The
Cortributor agreesthat, having been 0 noified bythe Campany, it isthe
Cortributor(® absolute resporsibility to ensurethat he or heis conversant with any
such changes and updites andto obgrve them fully.

Orhe Cortributor understandsand accepts that failure to comply with the
requirements of this clause may lead to termination ofthe contractQ

5.4 With regard to gaff jourrdlists, the editor told the Cammission that it had long leen
the practice of the paper Qo meke clear to staff the importance of fundamental
observance of the Code, with emphasis on he fact that the use of third partiesto
circumvent the Coce is unacceptable and may beillega Q The editor told the _
Commissionthat, in light of this, the Goodman case appeared to have been a @ogue
exceptionO

5.5 The editor said that, following Goodnan( conviction, he had e-mailed every
member of daff individually, and written to them at hame, with the Coce of

Practice. Saff had been informed of a new clause in their contracts, replacing a
long-standing orewhich hed said that Qheemployer endorss the Press Conplaints
Commission Coc of Practice and requires the employee to ob®rve the terms of the
Coce asacondtion of hsemploymentQ

5.6 The new dause sates;

Orheemployee agrees to comply in full with the News Corpogtion Sandards of
Business Condut (the CstandardsQ and dl other applicable rules, pdiciesand
procedures of the Company and its Assodated Campaniesincluding News Group
Newspapers, and the Press Conplaints Conmission Coc of Practice (the GCode of
PracticeQ which areincluded herewith and are available onthe News International
intranet and onthe PCC webste.

Orheemployee agreesthat it is the employee(3 resporsibility to review the
Standards details of applicable rules, pdicies and pracedures and the Cock of
Practice. The employee acknowledges that the Standards such rues, pdiciesand
procedures and the Coce of Practice may change or ke upcited from timeto time
and further agreesthat it is the employee(s absolute responsibility to ensurethat he
or sheisaware of any such changes or updaes. The employer is responsible for
natifying the employee of any such changes and/or updites._ The employee agrees
that having been ndified bythe employer it is the employee absolute
responsibility to ensurethat he or heis conversant with any such changes and
updates and undbrtakesto obgrve them fully.

Orhe employee understands and accepts that failure to comply with the
requirements of this clause will lead to Disciplinary Proceedingswhich may result
in summary dismissal Q

5.7 With regard to cash payments, the editor had written to al members of staff to
reiterate the paper clear pdicy oncash payments: Qhey are only permitted in
exceptiondl circumstances. Every such payment requires acompelling judification
and mus be fully recordedQ



5.8 In esporse to questionsfrom the Cammission abou what further controls oncash
payments were being developed, the editor said that the following prdocol and
pdicy was now in pace:

+ Cash payments areto be kept to aminimum and regarded as the exception;

* Requests for cash payments mug be accompanied by a compelling and
detalled judification sgned off by the relevant department head;

* Information supplied on Gash Payment Request documents mug be
accurate and comprehensve;

* In the exceptiond event of a requirement for a cash payment to a
confidentia sourace, the followingwoud apply:

1. If the department head/staff member requesting the payment asserts
that the identity of the source mug be withheld, he/sheis required to
demondrate clear and convincing judification for such

confidentidity;

2. A memo oetailingthe reason formakingthe paymenttoa
confidential source hasto be provided to the Managing Editor(s
office.

« Every cash payment request mug be signed off by the relevant
Department Head;

- Details of theintended recipient@ name and address are then verified via
the electord register/other checks to establish that they are genuine,

« Any jourrdist requesting acash payment is required persondly to
endors, with their sgnature, each page of the relevant documentation;

+ Each request for acash payment mug be accompanied by the approprate
supportng daumentation with a copy of the relevant story attached.

5.9 Turningthen to the question of continuous professiond training for hs staff, the
editor told the Caommission that the paper had condicted a regular training
progiammein legad and RCC issues for sometime. The latest series, darting on
20th February 2007 would focus on undecover jourrdlism and its ethica and lega
dimensonsin light of the Goodnan case; and hghlight the requirements of the
Regulation of Investigatory Powers Act, the Data Protection Act, the Computer
Misuse Act andthe PCC Code For the first time, a representative of the PCC would
atend and address each ssminar. Attendance by gaff woud be mandatory.

6.0 The Commission@ findings

6.1 The offences for which Goodman and Mulcaire were corvicted were deplorable.
Members of the Commission deprecated what had heppened. The Canmission has
aways made clear that subterfugeisjudifiable only when there are groundsin the
puldicinterest for usngit. Undecover investigative work hasan honougble
traditionand days avitd rolein exposngwrongdong. kis part of an open
sodety. Bu it risks bang devalued if its use canna be judified in the puldic
interest.

6.2 Inthis case Mulcaire and Goodmnen peid a high piice for their breach of the law
(andin Goodmen@ case of the Cock of Practiceaswdl). They were sent to prison.
Goodman, who had compliance with the Code written into his contract of



employment, was dismissed from the News of the World. The editor left his post.
The case dtracted alarge amourt of negative puHicity.

6.3 No evidence has emerged either from the legal proceedingsor the Commission®
questionsto Mr Myler and Mr Hinton ofacongiracy at the newspaper gang
beyond Messrs Goodman and Mulcaire to subvert the law and the PCC@ Codeof
Practice. Thereis noevidenceto chdlenge Mr Myler@ assertion that: Goodnan
had deceived his employer in orcer to oliain cash to pay Mulcaire; that he had
concedled the identity of the source of information on ro@ sories; and that no-one
else at the News of the World knew that Messrs Goodren and Mulcaire were
tapping phore messages for stories.

6.4 However, interna controls at the newspaper were clearly inadequete for the purpo®
of identifying the deception.

6.5 It was therefore right for the new editor to introduce a series of measures amed a
preventing repetition. These included: a revised contractud relaionship with

externa contributorsand gaff members, with a new and robus reference to the

Coce, including areminder that failure to comply with it could result in dsmissal; a
review of the pdicy oncash payments, and a reminder to daff abou the current
appreoech; and a renewed progiamme of mandatory training seminars aimed at

raisng awareness of the Coce andthelaw. Cammission officias have now
completed seven 2 1U2 houesinars on urdercover investigationsand the Coce of
Practice at the paper.

6.6 The Cammission endorss this appraach and welcomes the seriousiess with which
the editor and the company evidently take this metter. The review that the

newspaper carried ou has, in the Cammission( view, thrown upexamples of good
practice Bin particular in relation to the new reference in contracts to compliance

with the Cock of Practice, the new arrangements with external contributors and the
initiative of inviting Canmission gaff to help with the training eminars. The
Commission aso welcomed the tighter internal controls on cash payments.

6.7 The Cammission@ role here has been additiond to the law, which has already
investigated, prosecuted and punshed the people responsible for the phore message
tapping. The Cammission hasa duty to promote high proessiond standardsandto
had editorsresporsible for the implementation ofthe Coce ontheir puldicationsby
editorid saff and externa contributors It has ensured that the backgroundto the
episode, and the solutionsthat the newspaper propogd, would be ventilated

pulicly and ke subject to scrutiny.  burndists and contributors to the newspaper
can nowv bein no doulb of the seriousconsequences that will ariseif thereisany
repeat of this highly regrettable incident.

7.0 Wider inquiry

7.1The corvictions of Mulcaire and Goodman raised questionsabou press practicein
this area generally, and threatened to undermine confidence in jourrdism. The
Commission kelievesthat the puldic has aright to be reassured that this behaviour

is na tolerated and that other pulicationshave learned the lessons from what went
onand have sufficient interna controlsto prevent something smilar happening
elsawhere.

7.2The Director of the Canmissionwrote to newspaper and magazine editors with



copiesto their managements, to inquire about the extent of interna corntrols and
what they did with regard to educating joumalists abou the requirements bath of
the Coce andthelaw. The Data Protection Act was highlighted. The Cammission
wrote directly to nationa newspapers and to magazine companies. It was grateful
to the Newspaper Sodety for disseminating the questionsthroughthe regiona
press.

7.3The Cammission received alarge number of responses, which contained avarying
degree of detail. Some smply told the Commissionthat they did nd andwoud na
engage in telephore message tapping. Ghers went into some detail abou the
variousmeasures that werein place at their puldicationsto ensure compliance with

the Coce andthelaw. Perhapsundestandably, the Commission received grester
detail from the nationd press than the regiona press.

8.0Current practice

8.1 Therewere a number of ingances of good pactice. Cortractua compliance with
the Cock of Practice is widespread, with further references to the necessity to abide
by its requirements to be foundin gaff handbooks, andin reguar interna reminders
to jourrdists B both written and durng meetingswith heads of dgoartments. Many
newspapers told the Cammission that the Code of Practice was available onthe
company@ intranet or that the editor wrote to journdists with copies when they
joined the company orwhen the Coce was upcated.

8.2 Some pulicationsdso provided formd legd training forjourrdists or hal updited
their contracts with jourrdlists to make explicit reference to the Data Protection Act.

8.3 Therewas a reference to the PCC@ own series of training sminars for jourrdists
which have among dher things raised awvareness of when the Cammission

congders subterfuge to be appropiate. Some pulicationshad hed, or panned,
interna Oraster classesOon paticular issues to achieve smilar results and upate
jourrdlists on thelega postion.

8.4 Onecompany hed a QReview GroupQof editorswhich reported to the Chief
Executive on matters of editorid pdicy andwhich was resporsible for raising
awareness of the Cock and the law amongjourralists across the company.

8.5 Therewas less specific feedback abou the circumstances when subterfuge might be
acceptable or hawv jourrdlistswould knav when the pulic interest exceptionsto

the Data Protection Act might apply. There was an assumptionthat such accasons
would be rare, and when it was referred to in the responses the Cammissionwas

told that jourrdlistswould be expected to consult with the pulication lawyers,

editor or managing editor.

8.6 One newspaper told the Commission that, in addition to the interna controls that
were in place, the threat of negative pulicity alongthe lines of that experienced
during the Goodnan case would be a sufficient deterrent.

9.0 Data Protection Act

9.1 The Cammission hed gecificaly highlighted the DPA in its letter to the indugry
following the pulication bythe Information Canmissioner of two reportstitled
What price privacy? and What price privacy now?



9.2 Inthose repotts, the Information Canmissioner puldished details of newspapers and
magazines that had been payinginquiry agents for information. Therewasa

suspicion that some of the information may have been oltained in breach of the

Data Protection Act. The Information Canmissioner called onthe indugry to bring
forward proposlsto clamp dovn ontheillega tradein information. He aso caled
onthe government to increase pendties for breaching the Act to two yearsO
imprisonment. Therewould be noexemption from such a pendty for jourrdists.

9.3 The Cammission condemns breaches of the DPA D or any law Bwhen there are no
grounds in the pulic interest for committing them. However, it has said before that

it does nat congder that the case for gronger pendties has been made ou. Jiling
or threateningto jal Bjourrdigs for gaheringinformationin the course of their
professional dutiesis nota step to be taken lightly, andwould send ou aworrying
message about the status of press freedom in the United Kingdam.

9.4 It seemsto the Commission from the exerciseit hasjud carried ou that the DPA is
taken srioudy across the indudry. As highlighted above, some companies have
rewritten their jourralistsOcontracts specificaly to make reference to the DPA.

Others had ecific training_onthe Act. Therewere numerousreferencesto the
Information Canmissioner@ work.

9.5Theindugry hasaso been working together to draw up a practica nae for
jourrdlists on hav the DPA works and applies to them.

10.0Conclusions and recommendations

10.1 tisessentid that the type of snooping revealed by the phore message tapping
incidents at the News of the World is na repeated at any ather newspaper or
magazine. Such events threaten pubic confidence in the indudry, despite the
congderable changein culture and piectice that has undoulbedly occurred over the
last decade and a hdlf, leadingto greater accourtability and respect by the press for
the privecy of indviduas.

10.2 Buitis similarly important that the industry guards againg overreaction. Thereis
alegitimate place for the use of subterfuge when there are groundsin the puldic

interest to ukit anditis na possibleto oltain informationthrough oher means It
would nd beinthe broader pulicinterest for jourrdlists to restrain themselves
unrecessarily from usng unarcover means because of a fase assumptionthat it is
never acceptable.

10.3This balance will be achieved when journalists are confident abou wherethelineis
drawn. The Cammissionwecomes the numerousinitiatives that are underway to

raise avareness of the Code( requirements on subterfuge and the law; and it

endorss the decison bytheindugry to draw up gudeines oncompliance with the
Data Protection Act. These will complement those drawn up bythe PCC itself in
2005.

10.4The Canmission ldlievesvery srondy that the impact of these initiatives should
be assessed before the government praceeds with its propasal s to increase the
pendties for jourrdlists who bieach the DPA to two yearsin prison. Such amove
would be difficult to reconcilewith ndionsof press freedom. The mere threat of a
cugodia sentence could be enoughto deter jourrdlists from embarking on



legitimate investigations despite reassurances abou the pulic interest exemption
from the Information Canmissioner.

10.5Asaresult of thisinquiry, the Canmission has a number of gecific
recommendations drawn from the News of the World episode and kest practice
aroundthe UK. In paticular:

+ Cortracts with externd contributors should contain an explicit requirement to
abide by the Cock of Practice;

+ A dmilar reference to the Data Protection Act shoud beincluded in cortracts of
employment;

* Publicationsshould review interna practice to ensurethat they have an eff ective
and fuly understood Gsubterfuge pratocolOfor staff jourrdists, which includes
who should be conaulted for advice abou whether the pulic interest is sufficient
to judify subterfuge;

* Althoughcontractual compliance with the Code for gaff jourrdistsis
widespread, it should withou delay become universal across the indugry (the
PCCwill be purauing this further);

* There should be regular internd training and biiefing on évelopments on pivacy
cases and compliance with the law;

* There should be rigorousaudit controls for cash payments, where these are
unavoidable.

10.6 The PCC recognises that it hasa key roleto pay in assuring the highjourrdlistic
standards that are the cornerstone of a free press and a credible system of sif-
reguation. To that end, the Commissionwill continueto offer freetraining

seminarsto UK publications Itwill invitedl nationa newspapers to atend a

seminar in uly 2007 pecificaly on subterfuge and the pulic interest. It will

continue itstraining courses for buddng journalists aroundthe UK. It will,
increasingy, take part in and pramote seminars and_cebates on the grest issues
surroundng freedom of expression and journaistsOresporsibilitiesin a digital age.

10.7 Findly, theindudry, and the generd pubic, shoud bein no doubthat the
Commissionwill cortinue to take the severest view of any publicationwhich uses
inqury agentsto gether newsin amanner that would atherwise breach the Cock.



